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A Newsletter About the Work PDQ Is Doing

This issue centers on PDQ Delivery LLC - our people, our growth, our community involvement, and the opportunities we are
helping create. We want each edition to feel like a true record of the company: where we showed up, who we connected with, how
our fleet is growing, and how our transportation services support better access to care and community life.

on-Emergency Medical Transportation (NEMT)
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PDQ Delivery LLC brand mark supplied for this newsletter.

What this issue highlights

e Senior Expo participation and direct community connection EDITORIAL PROMISE
[ )

Health awareness and support for non-emergency medical
transportation needs PDQ will use this newsletter to share real company activity, real event

participation, real fleet growth, and useful rider information. Community
. o ) news will be included when it connects directly to PDQ, our riders, our
e Service, leadership, job opportunity, and self-awareness themes partners, or our mission to provide safe and dependable transportation.
Noon Exchange Club involvement and the Veterans Appreciation
Car Show

e A stronger editorial promise focused on safe rides and better
opportunities

PDQ fleet expansion and increased transportation capacity

Our promise: safe rides, stronger connections, better opportunities.

PDQ is committed to helping riders reach healthcare, community events, resources, and opportunities with dignity, reliability, and
professional service.
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Health Awareness & Access

PDQ connects transportation access with health
awareness, community education, and stronger
relationships with local organizations.

i
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Senior Expo image supplied for this newsletter.

SENIOR EXPO WHY IT MATTERS

Meeting People, Listening, and Sharing Resources

Senior-focused events create a place for honest
conversation about health needs, mobility,

PDQ participated in the Senior Expo to connect directly with seniors, caregivers, independence, and transportation barriers. PDQ
families, and community organizations. The goal was not simply to promote can use these conversations to improve service
transportation. It was to listen, answer questions, explain how non-emergency medical and make riders feel more informed before they
transportation can support healthcare access, and help people better understand the book.

services available to them.

Events like this help PDQ build trust in person. They also give riders an opportunity to

learn more about scheduling, mobility needs, recurring healthcare trips, and the
importance of planning transportation before an appointment becomes urgent. PDQ TAKEAWAY

A good transportation company does more than
move people. It helps connect them with care,
resources, information, and community support.

Health-support image supplied for this newsletter. Community connection image supplied for this newsletter.
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Leadership/community image supplied for this issue. Health/community image supplied for this issue.

ANDERSON COMMUNITY

Sharing, Serving, Learning, and Growing Together

PDQ wants community involvement to create more than visibility. We want people to leave events with useful information, stronger
connections, and a better understanding of what resources and opportunities are available. That can include transportation help,
health education, leadership development, service opportunities, and pathways to employment.

Helping riders become stronger self-advocates Opening doors to service and opportunity
e Ask questions about health needs and transportation requirements e Community service and volunteer opportunities
Plan ahead for appointments, follow-up visits, and recurring care e Leadership development and stronger civic participation
Learn how to communicate clearly with providers and transportation e Employment and job opportunities when available
staff °

Connections with organizations that support health and stability
e Build confidence in making choices that support personal wellness

PDQ's community role goes beyond transportation.

Safe rides can be the bridge between a person and a medical appointment, a community event, a job opportunity, a support organization,
or a chance to become more informed about their own health and future.
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COMPANY GROWTH

More Capacity to Serve Riders Across Indiana

PDQ continues to invest in transportation capacity. Fleet expansion supports more scheduling flexibility, helps reduce conflicts when
multiple rides overlap, and gives the company more options for serving different rider and facility needs. Growth should always
support reliability - not simply increase volume.

Fleet Growth I Mobility Capacity !i Operational Flexibility

What fleet growth can improve What PDQ will continue to prioritize
e Scheduling flexibility during busy periods e Vehicle cleanliness and readiness

e Capacity for recurring healthcare transportation e Routine maintenance and inspection

e Coverage when a vehicle is unavailable for maintenance e Professional driver accountability

e Ability to support more facility and private-pay relationships e Safe, respectful rider experience

e Better matching of vehicle capability to rider needs e Growth that remains operationally sustainable

Growth should make the rider experience better.

Every new vehicle, process improvement, and partnership should support one goal: dependable transportation that people can trust when
getting to healthcare and essential services.
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Noon Exchange Club of Anderson’s

‘@‘ VETERANS APPRECIATION
CAR SH

9

Saturday, November 7™ 2026
10:00 AM to 2:00 PM
Meridian Street Downtown Anderson (9™ St to 13" 5¢)

Veterans eat FREE

From select downtown restaurants
Compliments of the Noon Exchange Club of Anderson

< <y
drive in between 8a - 10a & park (enter Meridian St at 9

Dj Bumper-on § 5t — Live Masic at Dickonann Towa Centes — 50/50 — Door Prizas

Veterans Appreciation Car Show flyer supplied for this newsletter.
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Exchange Club logo supplied for this newsletter.

NOVEMBER 7, 2026 . .
Veterans Appreciation Car Show

PDQ Delivery LLC is a member of the Noon Exchange Club of
Anderson and is helping support the Veterans Appreciation Car
Show, including sponsor outreach. The event is scheduled for
Saturday, November 7, from 10:00 AM to 2:00 PM on Meridian
Street in downtown Anderson.

The event flyer highlights free meals for veterans at selected
downtown restaurants and states that the event benefits efforts to
house homeless veterans through Tunnel to Towers.

Why PDQ is involved

@ Support veterans and local service organizations

e Strengthen community partnerships

@ Help connect sponsors with a meaningful local event

e Show that PDQ is invested in Anderson beyond transportation

SPONSORSHIP & PARTNERSHIP

PDQ can use future newsletter space to recognize participating
sponsors, thank community partners, and share photos from the
event. This turns each issue into a record of partnership and impact -
not just an announcement sheet.
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EDITORIAL PROMISE

What PDQ Will Keep Bringing to Readers

PDQ's newsletter will focus on information that helps people move forward. That includes safer transportation, better understanding
of healthcare and mobility needs, community service, employment opportunities, local partnerships, and ways for riders to become
stronger advocates for themselves and their families.

SAFE RIDES BETTER OPPORTUNITIES HEALTH AWARENESS

Professional transportation, clear Connections to community resources, Useful reminders that encourage riders to
communication, and dependable access to service, leadership, employment, and understand their needs, ask questions, and
appointments and essential services. partnership opportunities. plan ahead for care.

NEXT ISSUE GOAL

Encouraging Anderson to Be Informed and Vote

The next issue will include a nonpartisan civic participation feature encouraging eligible community members to register, learn where
and how to vote, review official election information, and make their own informed choices. PDQ will not tell readers who to support.
The goal is to encourage participation, self-awareness, and an informed community voice.

Get the PDQ Newsletter by Email

Stay connected with PDQ Delivery LLC. Sign up to receive company news, community involvement updates, rider resources,
health and transportation information, upcoming events, and special opportunities directly by email.

Email Address

No spam. Update your preferences or unsubscribe at any time.

Contact phone intentionally omitted pending leadership confirmation of the correct public number.
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